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Greetings and Happy Holidays.

Fall was a busy season at WVFDCOA, beginning 
with our delegation attending the NFDA 
Convention in Chicago. The weather was, frankly, 
Chicago, but the convention was spectacular and 
we met many new vendors.

Several expressed interest in presenting at our state convention, which will 
take place in May at Stonewall Jackson Resort in Roanoke, WV. This is a 
familiar venue for our association and we look forward to a wonderful time 
there as this is an exhibit year. The legislative session is right around the 
corner and we will be active on that front and I would urge you personally 
to leverage any legislative relationships you may have to safeguard our 
profession. Lastly, at this special time of year, I want to personally thank 
you all for the service you provide to your communities and wish you each 
a very Merry Christmas and Happy New Year.

Blessings,

Lee Pivont
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From the desk of Rob Kimes, 

WVFDCOA Executive Director 

Hello WVFDCOA members.  As the world begins to take a 
deep breath, take time to slow down (except for the great 
group of individuals WVFDCOA represents those twenty-
four hour, seven days a week, 365 days a year professionals) 
and enjoy the holidays, we at WVFDCOA are gearing up for 
our busiest time of the year.

The 2020 annual dues have been mailed out, the upcoming 
2020 Legislative Session is just around the corner, and our 
annual Mid-Winter Advocacy Summit will occur February 4 
and 5th.  The summit will at the Four Seasons Hotel by 
Sheraton in downtown Charleston.

Speaking of the upcoming Legislative Session, I anticipate that there will be 
legislation about changing or elimination of our licensing requirements.  I have 
taken time during the interim meetings to talk to the legislators that introduced this 
type of legislation last year and they seem to understand that our profession, 
especially during the embalming process could be a public health and safety
concern if unlicensed individuals were left to complete this task.  With our state 
board having minimum to no recourse with individuals that do not have a license, 
such as someone doing tasks that should be and in the past have been completed 
by licensees.  Such as meeting families…if a non-licensee meets a family the WV 
Board of Funeral Examiners have minimum to no recourse and any action would 
have to be pursued by the county which the infraction occurred prosecutors team.  
The WVBFSE still has the ability to take action against individuals and firms that 
they license.

There has also been a movement within the West Virginia Board of Funeral Service 
Examiners to change our current licensing.  Suggestions to develop a “funeral 
assistant “or some other branch of the current funeral service licensee or changing 
our funeral service license into getting an embalmer or a funeral director licenses 
instead of our current dual licensee. Traditionally license change suggestions have 
come from corporate or larger firms with several locations and the need for help 
(usually less expensive help than funeral service licensee’s).  Since the vast majority 
of our Association firms usually have the need of the one funeral service 
practitioner scenario.  Reasoning to change the licensing requirements are being 
pushed under the guise of we have shortage of funeral directors.  I believe this 
action would lessen the value of our license. 



I believe we have a small shortage of funeral service practitioners in the state.  In my 
office alone I have listings of about 4-6 needs for funeral directors.  But, before we 
lessen our licensing let’s look at a couple of items…. West Virginia has the lowest 
median salary in the 50 states, we may need to raise our salary expectations for funeral 
service licensees.  I have made the following suggestion to the President and another 
WVBFSE board member of looking at states such as Kentucky and adjoining states that 
have individuals that are licensed and have practiced in Kentucky, for 5 plus years, but 
didn’t have the two years’ college requirement, thus being denied a W.V. license.  Put in 
place a practicing requirement that would allow someone in this scenario credit for 
practicing in another state credit for the two year under graduate requirement, thus 
allowing those in adjoining states to make that move to our state.  This suggestion was 
met with little interest, giving the impression of wanting licensing changes.  Think real 
hard who these changes will help most and how it will lessen the value of the 
individuals licensing.

The West Virginia Board of Funeral Service Examiners have made some changes under 
the new boards guidance.  Connie Sloan has resigned.  Regina Anderson was relieved of 
her Executive Duties.  Greg Nowlin was hired as an inspector.  Linda Lyter was hired as 
temporary Executive Director, Kendra Zamora as Administrative Assistant, Alice Long 
stayed on as clerical, and Grady Bowyer as a Database Coordinator.  John McDowell has 
also been obtained as a contract employee.  President Fahey has told me that there will 
be a time for public comment at each of their meetings.  If an individual would like to 
say something to the board there will be time allotted for that.

In addition to licensing change possibilities in the legislative session, I anticipate the 
proposal of legislation to drastically change or do away with Chapter 30 boards (which 
would include the WV Board of Funeral Service Examiners) and legislation to remove 
the second portion of the Solicitation code.  If you have any questions concerning any 
of the above mentioned information, please call me for further information.  Please 
keep your political contacts in mind and continue to stay alert for information from this 
office. We will not only keep you up to date on bills being presented and we will 
encourage you to support the Associations stance and by keeping a united and 
constant message we have the power to make a difference. 

Our office has implemented a new website.  The new website is www.wvfdcoa.org .  
This website is a very nice upgrade over our past website.

In case you missed our December meeting, we will have a change in Preferred Provider 
for business, worker’s compensation, and other work related insurance with Federated 
beginning January 2020.  We updated the by-laws to address the discontinuance of 
districts.



Does your family have a tradition of 
baking cookies together?

What’s your favorite cookie?

The West Virginia Funeral Trust update as of the end of month November included:  
the highest amount of volume of deposits in trust and trust users in the Trust’s history.  
As of the end of November the rate of return was 11.11% (this number is after taxes 
being paid and any fees).  The rate of return along with the ability to retain 0-10% at 
the opening of the account for administrative fees (no chargeback to worry about) 
makes the West Virginia Pre-need Funeral Trust a hard pre-need option to beat.  We 
have also taken steps to get the funeral homes their preneed claims faster and with 
the change and automatic deposit funeral homes are getting their proceeds in a two-
day average.  We were able to do this without compromising our claims procedures.  
We will also be making it possible for an automatic draft from the purchaser directly to 
their trust accounts, eliminating the need for the funeral home to do additional 
paperwork.

Sorry, that I have such a long article, but there has been and will be so much coming up 
in the next few months that I wanted you all to be aware of from the newsletter.  Have 
a safe and enjoyable holiday season and a Merry Christmas.

Respectfully,
Rob
Rob Kimes CFSP, CCO
WVFDCOA Executive Director



Welcome New Supplier Member! 



2020 Mid-Winter Advocacy Summit Meeting

Four Points by Sheraton
600 Kanawha Blvd East
Charleston, WV 25301

NEW 2020 Mid-Winter Meeting Location! 
Four Points by Sheraton! 

Try NEW Things! Go NEW Places! Use NEW Tools! Meet NEW Faces! 

This years Summit will be better than EVER! 
You don’t want to miss out! 

Important Mid Winter Information:

Call, 1-800-368-7764 to reserve your room at Four Points by 
Sheraton in downtown Charleston!  

Rooms for our block, “West Virginia Funeral Directors 
Association Room Block” must be booked by 5pm on 1/4/2020. 
Rooms are $107 per night.

Parking is FREE! 

CE Classes are FREE for WVFDCOA Members! 

February 3-5, 2019 





Beware: Heritage Cremation Providers Using New Alias
November 20, 2019

Last week, NFDA was informed by a state association that Heritage Cremation 
Providers issuing yet another alias in an attempt to deceive funeral homes.

NFDA has issued warnings to funeral homes regarding the operations of Heritage 
Cremation Providers, an internet middleman that holds itself out to the public as a 
locally-owned and trusted funeral home providing low-cost cremation services. In 
fact, Heritage Cremation Providers is an unlicensed seller of funeral and cremation 
services with a long track record of consumer fraud and abuse. State Funeral Boards 
in Colorado, Florida, Georgia, North Carolina, Oregon and Tennessee have all taken 
action against Heritage Cremation Providers; however, because Heritage Cremation 
Providers can hide behind the internet, it is virtually impossible for a state board to 
be able to shut it down. Despite efforts of state regulators, they continue to peddle 
low-cost cremation services to the public through its website.

We received word from a state association that Heritage Cremation Providers –
which also operated under the names Families First Funeral Home and Funeral 
Services – appears to be doing business as “The Funeral Group.” As in the past, 
NFDA members who receive calls to provide cremation services for Heritage 
Cremation Providers, Families First Funeral Home and Funeral Services and The 
Funeral Group are advised to refuse those requests.

As we have recommended in the past, funeral homes should always investigate 
when they receive a request for services from out-of-state funeral homes that they 
are not familiar with. If you have not previously dealt with a particular out-of-state 
funeral home, ask for its contact information and confirm through NFDA’s website, 
state board licensing listings and funeral home directories that it is an operating 
funeral home. Since nearly every funeral home has a website, this will be helpful in 
confirming who owns and operates the funeral home that is requesting you to 
provide cremation services.



Congratulations to this years Pursuit of Excellence Award winners! These funeral 
homes that meet or exceed business standards set forth by the program and 
demonstrate proficiency in key areas of funeral service, such as compliance with 
state and federal regulations; providing ongoing education and professional 
development opportunities for staff; offering outstanding programs and resources 
to bereaved families; maintaining an active level of involvement within the 
community; participating and actively serving in the funeral service profession; and 
promoting funeral home services through a variety of marketing, advertising and 
public relations programs. Participants are also required to adhere to a Pledge of 
Ethical Practices.

David Hernandez, owner of Roselawn Funeral Home 
and Cemetery, Princeton, WV.

David is the principal/founder of the Jersey Memorial 
Group that operates 11 funeral homes and two 
cemeteries. Nine of the funeral homes are in New 
Jersey (one winning the 2019 Pursuit of Excellence) 
and one is in Pennsylvania. In May, Hernandez 
purchased a funeral home and two cemeteries in 
West Virginia.

We are excited to have David and his family here in 
WV! 

Eric Fithyan, owner of Chambers and James 
Funeral, Pet and Cremation Services. Eric is 
excited and honored to be in his hometown to 
provide meaningful services for the community. 

Eric and his staff have received the Pursuit of 
Excellence Award for several years! Help us in 
congratulating Eric and his staff! 



• Colten Dale Luikart, 12 of Marlinton, WV passed away Sunday, 
September 29, 2019. Colten is a family member of the Luikart, 
Derrick, and Roberts families.

• Donna Dae Gibson Riggleman, 74 of Moorefield, WV passed away 
on October 1, 2019. Donna is the mother of Angie Fraley, Fraley 
Funeral Home in Moorefield, WV. 

• John Garrett, our good friend and sales representative with the 
Dodge Company passed away December 2019. John worked with the 
Dodge Company from 1986-2019. He loved all of his customers and 
considered them all friends. A memorial service for John will be held 
in the Spring of 2020.



2019-2020 Officers 

Lee Pivont – President 
Pivont Funeral Home 

100 Park Avenue 
Hinton, WV 25951

Telephone: 304-466-0026

JW Casto –President Elect
Casto Funeral Home

157 Evans Road 
Evans, WV 25241

Telephone: 304-372-2081

Chad Akers – Vice President
Akers-James Funeral Home

400 Main Avenue
Logan, WV 25601

Telephone: 304-752-4550

Randy Parsons
Raynes Funeral Home

2117 Buffalo Road
Buffalo, WV 25033

Telephone: 304-937-2731

Cav Arnold – Immediate Past President
Wallace and Wallace Funeral Home 

884 Jefferson Street N
Lewisburg, WV 24901

Telephone: 304-645-2060

Back Row: Chad Akers and Randy Parsons
Front Row: JW Casto, Lee Pivont and Cav Arnold 

Like Us on Facebook and 

Follow us on Twitter for all 

of your up to date 

Association information!

@wvfda



Preferred 

Provider 

Program 

Rob Kimes
400 Allen Drive, Suite 20

Charleston, WV 25302
1-304-345-4711
www.wvfda.org

kimesrb@yahoo.com

Jeff Faucette
Capital Centre 750 4th Ave

First Floor 
Huntington, WV 25701

1-304-522-0002
williamsfaucette.com

Jeff.faucette@raymondjames.com

Mary Thomas
302 Virginia Avenue

Huntington, WV 25701
1-877-452-3857

www.directorsanswering.net
directorsfuneral@rocketmail.com

Greg Boggs
PO Box 608 

Ansted, WV 25812
1-304-658-4433
www.matw.com

gboggs@matw.com

Brandon Lilly 
PO Box 259 

Shady Spring, WV 25918
1-304-763-2901

www.stateauto.com
Brandon.Lilly@stateauto.com

http://www.wvfda.org/
mailto:kimesrb@yahoo.com
mailto:Jeff.faucette@raymondjames.com
http://www.directorsanswering.net/
mailto:directorsfuneral@rocketmail.com
http://www.matw.com/
mailto:gboggs@matw.com
http://www.stateauto.com/


Firm Membership Has Its Benefits!

Connect ~ Access ~ Stay Informed~ Hire 

SAVE! 
Endorsed Provider & Discount Advantage Programs

ACCESS and CONSULT (Free!)
EAP, Community Outreach, PR and Marketing Materials, 

Legal forms and Templates 
Expert consultation for legal, OSHA, cremation, arrangement and PR

LEARN! 



Death Notice Policy 

It is the policy of the Association to send 
a notice of death of a member or their 
immediate family (spouse, child, parent) 
by email immediately after we are 
contacted and the necessary information 
is provided to us. 

All death notices received by the 
Association are placed in the next 
newsletter and each person is 
remembered at our annual “Service of 
Remembrance.” Notices received after 
our Annual Convention Program goes to 
print will be remembered the next year. 
We need your help since we are not 
always contacted regarding the death of a 
member or their immediate family. There 
have been instances where we were told 
three to six months later in some cases 
and it has created hard feelings . It is 
much better for us to receive several calls 
as opposed to none. 

Please help us by calling the Association 
office as soon as the information is 
available for us to send out. 

WVFDA Mission Statement 

WVFDA’s mission is to serve its members and the public by 
furthering the profession of funeral service through enhanced 

educational opportunity, involvement in the public and private areas, 
and development of communications with its membership and all 

involved with the profession. 

WVFDA - PAC 

Please contribute to the PAC now, 

so we can continue the successes 

we have had in the past. 

Your contribution should be sent 

to: 

WVFDA—PAC 

400 Allen Drive 

Suite 20 

Charleston, WV 25302 

All contributions should be in the 

form of a personal check as 

corporate checks are not allowed. 

(This information is intended for 

Association members only, and all 

contributions are voluntary. Non-

members, please disregard.) 





We wish to thank those companies who 
have placed a business card advertisement 
in our newsletter. Your support of our 
Association is appreciated


