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Our annual convention this June was a fun, lively event at Glade 
Springs Resort in Beckley, with excellent presentations and 
speakers. Very informative and I applaud our executive director 
and all those who made that event possible, and would especially 
like to thank Chris Robinson from NFDA for being there and 
sharing his insight into the challenges and unique opportunities 
facing us all in funeral service. Members of our board were 
fortunate enough to attend the NFDA Leadership Conference in 
San Diego, a wonderful opportunity to share experiences with 
others around the country. Fall will bring not only cooler weather 
(hopefully), but also the National Funeral Directors Convention in 
Chicago and several from the Mountain State are planning to 
attend. My very best to all of you, and thank you for all you do in 
service to your communities and client families. Hope to see you 
soon.

From Your WVFDCOA President
Lee Pivont

Greetings! It has been a long, hot 
summer, as those of us in funeral service 
can attest, made all the more comfortable 
in summer-weight wool!



From the desk of Rob Kimes, 

WVFDCOA Executive Director 

As Summer changes to Fall my job description focus 
changes slightly from the focus on membership 
growth, the Mid-Winter Advocacy Summit, and 
Lobbying the Legislative session in the beginning of 
the year.  Through the Convention, incoming and 
outgoing of officers, and all that the summer 
months bring.  Now in the fall I put on my West 
Virginia Pre-Need Trust growth and management 
hat.  The Association has been fortunate to have 
seen substantial growth over the last eight years.  
There has been growth in funeral homes that use 
the Trust and corresponding growth of the overall 
deposits. Actually we have increased our average 
funds on deposit by 50% over the last 8 years.

We are about to implement ways to get your claims even faster than before and we 
are also planning to roll out a program where funds from the buyer that make 
monthly payments can go directly from the buyer’s bank account into their trust 
account without the funeral home taking in and sending out these periodic deposits.

Most of you are aware the Trust doesn’t use a third party sales group or have any 
sales person dedicated strictly to call on funeral homes on behalf of the trust.  We do 
it through the office and I would gladly come to your facility explain all aspects of the 
trust, train you on the forms and procedures, and get you into the program.

We don’t use smoke and mirror techniques such as “casket freezes” or “trinket 
points programs”.  The consumer (you) will pay for such techniques.  Usually in the 
form of less commissions, less growth, or less discounts from vendors you use. It is 
all in the numbers, so ask yourself am I really getting the best for me and my client 
families, then call me to discuss our trust.



Does your family have any fall 

traditions? 

As the days become shorter and 

cooler, take time to celebrate the 

change in season. 

We offer a solid, yet conservative growth product with the ability to retain up to 10% of the 
initial deposit for your revenue stream. Our end of year growth numbers in the last eight 
years have been solid. We strive to pay claims and make deposits easier and as mentioned 
above are in the final stages of making claim payouts even faster and deposits less time 
consuming.  All of this and still maintain good stewardship of your pre-need funds.  Our 
division of duties and adhering to state law is never a gray area when it comes to your 
Association pre-need trust.

Speaking of changes…I attended the last West Virginia Board of Funeral Service Examiners 
meeting and the board took the following actions.
*The board accepted the resignation letter of Office Manager Constance Sloan.
*The board dismissed Regina Anderson as Executive Director. 
*The board has retained Linda Lyter as temporary Executive Director and Alice Long will 
remain on in her current clerical role.

I have been in communications with Vital Statistics concerning electronic death certificates 
and it is in the purchasing department.  Just a side note Matt Wickert is the acting state 
registrar and Gary Thompson is the acting assistant director within DHHR.

We are currently in the process of upgrading the Association website. The new advanced 
site will have many new features and we are excited to be able to offer our members the 
top of the line technology! Dues payments will be available on the new site! More 
information to come as we complete this process. We will update you all when it’s up and 
running! 

If there is a way in which I can be of assistance, please let me know.  Have a safe and 
pleasant fall season.

Respectfully,
Robert C. Kimes, CFSP, CCO





In The News: NFDA revises best practices for cremating 
decedents who have undergone radioactive treatments 

NFDA has approved a revision to its best practices for 
funeral homes and crematories dealing with remains that 
contain implanted medical devices or have undergone 
radioactive medical treatments.

“While there have been a number of debates in the industry 
as to whether radioactive medical treatments pose a threat 
to crematory workers, we took a neutral position and simply 
laid out the steps funeral homes and crematories can take to 
protect personnel and equipment,” commented T. Scott 
Gilligan, NFDA general counsel. 

The change was approved by the NFDA Board of Directors at 
its July meeting, which resulted in a change to the sample 
Cremation Authorization from NFDA posts online for its 
members to use. 

“The Director” September 2019



Effective September 30, the Postal Service will implement an improved 

process for shipping Cremated Remains.

Currently, customers can ship Cremated Remains without visible markings. This has 
resulted in damage during processing and untimely deliveries. The new process for 
mailing Cremated Remains will enhance the shipping process and create a better 
experience for our customers.

Introducing new requirements for shipping Cremated Remains increases visibility 
making the mailing process more secure through the postal network.
The following steps have been taken to improve visibility of these shipments during 
processing and transportation.

Customers shipping Cremated Remains (human and animal ashes), both Domestic 
and International, must use Priority Mail Express (PME) service only.
Cremated Remains packages mailed via the Priority Mail Express service will be 
limited to only four shipping options:

Signature Required
Signature Waived
Return Receipt and
Additional Insurance

Customers are also required to use the new Label 139, Cremated Remains, a 
modified version of the current Label 139. The new label will be larger in size and 
changed to a bright orange color. Customers can also use the new Priority Mail 
Express Cremated Remains box (BOX-CRE). The customer or retail clerk will be 
required to affix the new Label 139 to ALL FOUR SIDES, PLUS THE TOP AND 
BOTTOM, of the PME box. If the customer chooses to use their own packaging, they 
must adhere to the same labeling guidelines.

There will be optional Cremated Remains Kits available for order by customers from 
the Postal Store on USPS.com. The Cremated Remains Kit will include shipping 
materials needed for shipping Cremated Remains.

The Cremated Remains supplies includes the following items:
Label 139, Cremated Remains
Kit 1 – PME Cremated Remains Box with a roll of PME tape
Kit 2 – PME Cremated Remains Kit – which includes the PME Cremated 
Remains Box, A roll of PME tape, a self-sealing plastic bag, bubble cushioning, 
and a copy of Publication 139, How to Package and Ship Cremated Remains

Please direct any questions to ShippingServices@usps.gov.

mailto:ShippingServices@usps.gov


2019-2020 Officers 

Lee Pivont – President 
Pivont Funeral Home 

100 Park Avenue 
Hinton, WV 25951

Telephone: 304-466-0026

JW Casto –President Elect
Casto Funeral Home

157 Evans Road 
Evans, WV 25241

Telephone: 304-372-2081

Chad Akers – Vice President
Akers-James Funeral Home

400 Main Avenue
Logan, WV 25601

Telephone: 304-752-4550

Randy Parsons
Raynes Funeral Home

2117 Buffalo Road
Buffalo, WV 25033

Telephone: 304-937-2731

Cav Arnold – Immediate Past President
Wallace and Wallace Funeral Home 

884 Jefferson Street N
Lewisburg, WV 24901

Telephone: 304-645-2060

Back Row: Chad Akers and Randy Parsons
Front Row: JW Casto, Lee Pivont and Cav Arnold 

Like Us on Facebook and 

Follow us on Twitter for all 

of your up to date 

Association information!

@wvfda



Sharing the experience with children helps them better understand the 

concepts of death, memorialization and ritual, but it is crucial to understand and 

support young people, on their unique levels, as they go through the 

experience. Your child’s reaction to death and the funeral experience will vary 

depending on age, the nature of the relationship with the deceased, and his or 

her maturity level and ability to manage complex emotions.

Young children may be confused about where the deceased person has gone, 

and when he or she is coming back. Teens may be concerned about their 

ability to control their emotions, or how to interact with loved ones of the 

deceased who are upset. Others may worry because they simply do not know 

what to expect, or what to do, during a funeral or visitation.

Sooner is often better when telling your child about the death of a loved one. 

Children will likely remember how they were told, so take into account your 

intimate knowledge of your child’s demeanor as you consider how and when to 

begin the conversation. For example, would starting the conversation in the 

daytime, in a familiar place, give your child the appropriate time and space to 

process the information, as opposed to hearing the news at bedtime?

Adult role modeling helps children navigate their own way forward. Although it 

may feel uncomfortable at first, the more open and honest you are about these 

natural life events, the more normalized and less scary these experiences 

become.

Direct, open and honest conversations will help your child make informed 

choices, and prepare him or her for the funeral service itself. Using simple, 

clear and concrete language is key when discussing terms your child may find 

confusing or scary.

Remembering A Life

Discussing Funerals with 
Teens, Youth and Children

Amazon has a great variety of books for 
children to cope with death.



Preferred 

Provider 

Program 

Rob Kimes
400 Allen Drive, Suite 20

Charleston, WV 25302
1-304-345-4711
www.wvfda.org

kimesrb@yahoo.com

Jeff Faucette
Capital Centre 750 4th Ave

First Floor 
Huntington, WV 25701

1-304-522-0002
williamsfaucette.com

Jeff.faucette@raymondjames.com

Mary Thomas
302 Virginia Avenue

Huntington, WV 25701
1-877-452-3857

www.directorsanswering.net
directorsfuneral@rocketmail.com

Greg Boggs
PO Box 608 

Ansted, WV 25812
1-304-658-4433
www.matw.com

gboggs@matw.com

Brandon Lilly 
PO Box 259 

Shady Spring, WV 25918
1-304-763-2901

www.stateauto.com
Brandon.Lilly@stateauto.com

http://www.wvfda.org/
mailto:kimesrb@yahoo.com
mailto:Jeff.faucette@raymondjames.com
http://www.directorsanswering.net/
mailto:directorsfuneral@rocketmail.com
http://www.matw.com/
mailto:gboggs@matw.com
http://www.stateauto.com/


Firm Membership Has Its Benefits!

Connect ~ Access ~ Stay Informed~ Hire 

SAVE! 
Endorsed Provider & Discount Advantage Programs

ACCESS and CONSULT (Free!)
EAP, Community Outreach, PR and Marketing Materials, 

Legal forms and Templates 
Expert consultation for legal, OSHA, cremation, arrangement and PR

LEARN! 





Death Notice Policy 

It is the policy of the Association to send 
a notice of death of a member or their 
immediate family (spouse, child, parent) 
by email immediately after we are 
contacted and the necessary information 
is provided to us. 

All death notices received by the 
Association are placed in the next 
newsletter and each person is 
remembered at our annual “Service of 
Remembrance.” Notices received after 
our Annual Convention Program goes to 
print will be remembered the next year. 
We need your help since we are not 
always contacted regarding the death of a 
member or their immediate family. There 
have been instances where we were told 
three to six months later in some cases 
and it has created hard feelings . It is 
much better for us to receive several calls 
as opposed to none. 

Please help us by calling the Association 
office as soon as the information is 
available for us to send out. 

WVFDA Mission Statement 

WVFDA’s mission is to serve its members and the public by 
furthering the profession of funeral service through enhanced 

educational opportunity, involvement in the public and private areas, 
and development of communications with its membership and all 

involved with the profession. 

WVFDA - PAC 

Please contribute to the PAC now, 

so we can continue the successes 

we have had in the past. 

Your contribution should be sent 

to: 

WVFDA—PAC 

400 Allen Drive 

Suite 20 

Charleston, WV 25302 

All contributions should be in the 

form of a personal check as 

corporate checks are not allowed. 

(This information is intended for 

Association members only, and all 

contributions are voluntary. Non-

members, please disregard.) 





We wish to thank those companies who 
have placed a business card advertisement 
in our newsletter. Your support of our 
Association is appreciated


